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Online sales tool

A complex sales process made elegantly simple
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1 know you want to grow your business through intemational trade. FedEx can help. Find out how FedEx Ground can help you make the most of your time and money.

When you need reliable, cost-ffective, day-definite options for your business and residential

These days, you need to be creative and agie to seize new opportunities around the world. I've
shipments, think FedEx Ground®. Its faster to more locations than UPS Ground

pulled together some information about FedEx to help you do justthat. And I've chosen just the
pieces | think are pertinent to your business,

Matt McCall

Matt McCall

Challenge: FedEx Sales needed a tool that would allow its salespeople to deliver more relevant, interactive
and personalized product information to customers via email. The tool would allow salespeople to sort,
find and send content to customers in a way that was elegantly simple.

Solution: We developed and launched I-Folio, an online solution that enables FedEx Sales to quickly and
easily email customers with an attractive, scannable, and highly personalized solutions portfolio. Because
I-Folio incorporates different types of media — demos, videos, leave-behinds, user guides — it allows
customers to choose how they want to receive information.

Results: In the year since the product launched, metrics revealed that FedEx salespeople were completing
and delivering I-Folios at increasingly high rates. On the customer side, the open and click-through rates of
the I-Folio emails trended above the industry average.



